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A Message From Us

At Edmund Barton College, we believe that great learning happens when people feel safe,
respected, and genuinely welcome. That's not just a value we put on a page - it shapes
how we design our courses, how our team communicates with you, and how we respond
when something goes wrong.

This policy sets out what you can expect from us, and what we ask of you in return, so that
everyone in our community can focus on what they came here to do: grow.

1. Purpose

This policy outlines Edmund Barton College's commitment to building an inclusive,
respectful learning environment where every student and staff member can participate
fully and safely - free from discrimination, harassment, and vilification of any kind.

It supports our obligations under the

e Standards for Registered Training Organisations (RTOs) 2015,
e Australian Human Rights Commission Act 1986,

e Racial Discrimination Act 1975,

e Sex Discrimination Act 1984,

e Disability Discrimination Act 1992,

e Age Discrimination Act 2004,

e and applicable state anti-discrimination legislation.

2. Scope
This policy applies to:

Everyone in our community - enrolled students, prospective students, graduates, staff,
mentors, contractors, and any third parties engaged with Edmund Barton College in a
professional or educational capacity.

All interactions - whether they occur on our learning platform (Coassemble), via email,
phone, video call, social media, or any other channel used to conduct college business.



3. Our Commitment

We are committed to an environment where:

Every person is treated with dignity and respect, regardless of their background or
circumstances. Access to quality education is not limited by who you are, where you come
from, or what you believe. Difference is recognised as a strength - diverse perspectives
enrich the learning experience for everyone. Concerns are heard, taken seriously, and
acted on without fear of retaliation.

We actively work to remove barriers to participation. This means designing our courses to
be accessible, providing reasonable adjustments where needed, and ensuring our
communications are clear, inclusive, and welcoming.

4. What We Stand Against

Edmund Barton College has zero tolerance for behaviour that demeans, excludes,
threatens, or harms any member of our commmunity. This includes, but is not limited to:

Discrimination - treating a person less favourably because of a protected attribute such
as race, colour, ethnicity, national origin, religion, gender, gender identity, sexual
orientation, age, disability, marital or family status, or pregnancy.

Harassment - any unwanted conduct that offends, humiliates, or intimidates. This
includes sexual harassment, repeated unwanted contact, and conduct that a reasonable
person would recognise as hostile or demeaning.

Vilification - conduct that incites hatred, contempt, or severe ridicule against a person or
group because of a protected attribute. This explicitly includes antisemitism,
Islamophobia, racism in all its forms, and hatred directed at any religious, cultural, or
ethnic group.

Bullying - repeated, unreasonable behaviour directed at a person or group that creates a
risk to health, safety, or wellbeing.

Victimisation - treating someone unfairly because they have made, or supported, a
complaint under this policy.

To be clear: antisemitism - including Holocaust denial, the use of antisemitic tropes, or
targeting a person because of their Jewish identity or faith - is a form of racial and
religious vilification and is treated with the same seriousness as any other form of
discrimination under this policy.



5. Your Rights as a Student

You have the right to:

Study in an environment free from discrimination, harassment, and vilification. Access
reasonable adjustments or support if you have a disability or other circumstance affecting
your participation. Raise a concern or complaint without fear of being disadvantaged as a
result. Have your complaint handled promptly, fairly, and confidentially. Be kept informed
about the progress and outcome of your complaint.

6. Student Code of Conduct

We trust you to bring your best self to your studies. In return, we ask that every student:

Treat others with respect. This applies in every interaction - with your mentor, with
college staff, and with any other students you may connect with through our community
channels. Language or behaviour that demeans, threatens, or vilifies another person is
never acceptable.

Engage honestly. Submit your own work, engage authentically with assessments, and
represent yourself accurately in any interactions with the college.

Use our platforms responsibly. Our learning platform and communication channels are
for educational purposes. Content that is discriminatory, harassing, or vilifying will be
removed, and the matter will be escalated in line with this policy.

Report concerns. If you witness or experience behaviour that conflicts with this policy,
please let us know. You won't be penalised for raising a genuine concern.

7. Staff Code of Conduct

Our team - including mentors, admin staff, and contractors - are expected to:

Model respectful, inclusive behaviour in every interaction. Approach each student's
circumstances with empathy and without judgement. Respond to disclosures or concerns
promptly and in line with this policy. Maintain appropriate professional boundaries at all
times. Complete any training required by the college relating to diversity, inclusion, and



student wellbeing. Refrain from any conduct that constitutes discrimination, harassment,
vilification, or bullying - including in digital commmunications and on personal social media
where it relates to college activities.

Staff who become aware of a potential policy breach - whether involving a student or
another staff member - are expected to report it without delay.

8. Reasonable Adjustments and Access

We want every student to have a genuine opportunity to succeed. If you have a disability,
health condition, cultural or religious obligation, or other circumstance that affects how
you can engage with your studies, please get in touch with us early. We'll work with you to
put reasonable adjustments in place.

Adjustments might include extended assessment timeframes, alternative submission
formats, modified communication preferences, or scheduled check-ins with your mentor.
We assess each request individually and treat all information shared with us in
confidence.

To request support, contact us at enrol@edmundbartoncollege.edu.au or speak with your
mentor directly.

9. Wellbeing Support

Studying while managing work, family, and life is genuinely hard sometimes. We see that,
and we want to help.

If you're struggling - with your studies or with something else - please reach out to your
mentor or our student support team. We won't make assumptions about what you need;
we'll ask, listen, and point you toward the right support.

For students experiencing a mental health crisis or emergency, we encourage you to
contact one of the following services:

e Beyond Blue - 1300 22 4636 | beyondblue.org.au

e Lifeline -131114 | lifeline.org.au

¢ MensLine Australia - 1300 789 978 | mensline.org.au

e 1800RESPECT (family violence and sexual assault) - 1800 737 732

These services are free, confidential, and available around the clock.

We also recognise that international students on student visas may face unique pressures.
While Edmund Barton College is not a CRICOS-registered provider and cannot enrol
students on a student visa for visa-required study, if you are an existing visa holder


http://www.beyondblue.org.au/
http://www.lifeline.org.au/
http://www.mensline.org.au/

studying with us for professional development, the same access to wellbeing support
applies to you equally.

10. Making a Complaint

If you believe this policy has been breached - by a staff member, another student, or
anyone acting on behalf of the college - you have the right to raise a formal complaint.

How to raise a complaint:

Contact us at enrol@edmundbartoncollege.edu.au or in writing to Edmund Barton
College of Business Education, 56 Berry Street, North Sydney, NSW 2060.

You can also raise a concern informally with your mentor in the first instance, who will
help you decide whether a formal complaint is appropriate.

What happens next:

We will acknowledge your complaint within 2 business days. A designated staff member
will be assigned to manage the complaint independently of the parties involved. We aim
to resolve complaints within 15 business days, or to keep you informed if more time is
needed. You will receive a written outcome.

All complaints are handled with confidentiality. Information will only be shared with those
who need to know in order to manage the matter fairly.

If you are not satisfied with the outcome, you have the right to escalate your complaint to
the Australian Skills Quality Authority (ASQA) or the relevant state anti-discrimination
body.

11. External Reporting Bodies

Depending on the nature of your concern, you may also choose to contact:

e Australian Skills Quality Authority (ASQA) - asga.gov.au
e Australian Human Rights Commission - humanrights.gov.au | 1300 656 419
¢ Anti-Discrimination NSW (or the relevant body in your state or territory)


mailto:enrol@edmundbartoncollege.edu.au

¢ Fair Work Commission (for staff matters) - fwc.gov.au

Edmund Barton College will not take any action against a student or staff member for
making a report in good faith to an external body.

12. Privacy

Personal information collected in connection with this policy - including complaint
records - is handled in accordance with the Privacy Act 1988 and our Privacy Policy,
available at edmundbartoncollege.edu.au/privacy. We collect only what is necessary, store
it securely, and do not share it without your consent except where required by law.

13. Accessibility of This Policy

This policy is published on our website at edmundbartoncollege.edu.au and is provided to
all students as part of their enrolment documentation. If you need this policy in an
alternative format, please contact us and we'll do our best to accommodate your needs.

14. Policy Breaches

Breaches of this policy by students may result in a formal warning, suspension of access to
learning materials, or cancellation of enrolment, depending on the severity and
circumstances of the breach. Procedural fairness will be applied in all cases.

Breaches by staff may result in disciplinary action up to and including termination of
employment or engagement, and may be referred to external authorities where the
conduct is unlawful.

15. Review

This policy is reviewed annually, or sooner if there are changes to relevant legislation,
ASQA standards, or our operational practices. Students and staff are encouraged to
provide feedback on this policy at any time.



Last reviewed: 18/11/2025 | Approved by: Tony Chesher, Chief Executive Officer



