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1. Introduction

At Edmund Barton College of Business Education (EBC), we are committed to
providing transparent, fair, and compliant refund practices in accordance with:

e Australian Consumer Law (ACL) 2010
e Standards for Registered Training Organisations (RTOs) 2025
e ASQA Compliance Requirements

This policy outlines student rights, refund eligibility, procedures, and timelines. It
applies to all domestic students enrolling in business courses and individual units
delivered by EBC.

2. Consumer Rights - Cooling-Off Period

Statutory Cooling-Off (ACL Unsolicited Sales): For door-to-door, telemarketing, or
unsolicited contracts, you may cancel within 10 business days of signing and receive
a full refund of all fees paid—no deductions permitted. No study commencement
allowed.

Voluntary Cooling-Off Period: For all other enrolments (e.g., website/online),
withdraw within 10 business days without commencing study (no access to
materials/platform) for a full refund minus 15% administration fee covering
enrolment setup and processing. Standard refund conditions apply thereafter.

Processing timeframe: Within 21 business days of written notice
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3. Refund Scenarios

3.1 Course Cancellation by Edmund Barton College

If EBC cannot deliver your course and you have not commenced study:

Refund Amount: 100% full refund of all fees paid

Processing Timeframe: Within 21 days of notification

Method: Original payment method where possible

Alternative: Enrolment in an equivalent replacement course at no additional cost

3.2 Student Withdrawal Before Commencing Study

If you withdraw before accessing any course materials or logging into the learning
platform:

Refund Amount: Full payment minus administrative processing fee (max $200)
Processing Timeframe: Within 21 days of notification

Administration Fee Justification: Covers enrolment processing, compliance
documentation, and systems administration

3.2 Student Withdrawal After Commencing Study

3.3.1 Individual Units

Once you have logged into a unit:
e No refund available for the commenced unit

3.3.2 Full Qualifications

For multi-unit qualifications:
e Units commenced (logged in): No refund available
¢ Units not commenced (not yet accessed): Full refund minus administrative fee
(max $200) per unit
Payment plans: Refunds calculated on payments made to date for non-commenced
units only
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3.4 Australian Consumer Law - Guarantee and Major Failure Remedies

If your course or training unit does not comply with Australian Consumer Law (e.g.,
services are not as described, unfit for purpose, or a major failure occurs in
assessment quality or delivery), you may be entitled to remedies including:

o Full refund of fees for affected services
e Completion of training at no additional cost
e Partial refund where partial delivery has occurred

Processing timeframe: These claims will be assessed within 15 business days.
Determinations may override standard refund conditions.

4. Fee Limit and Prepaid Fee Protection

Edmund Barton College operates under a $1,500 maximum prepaid fee policy per
individual student. This means:

e We do not collect prepaid fees exceeding $1,500 from any single student for any

individual VET course

¢ All online payment gateways are limited to $1,500 per transaction

¢ No student will be obligated to prepay more than $1,500 in advance
Compliance note: This policy exempts EBC from ASQA's Schedule 6 prepaid fee
protection requirements (e.g., protected bank accounts or financial guarantees), as
the threshold is not exceeded.
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5. How to Request a Refund

5.1 Written Refund Request

Submit refund requests in writing (email or printed form) to:
info@edmundbartoncollege.edu.au

Your request must include:
e Full name and student ID
e Course/unit code and title
e Enrolment date
e Date of withdrawal or reason for refund claim
e Preferred refund method (original payment method, EFT to nominated account,
etc.)
e Supporting documentation (if claiming compassionate grounds)

5.2 Processing Timeline

Acknowledgment of request: Acknowledgment of request
Assessment and decision: Within 15 business days
Payment processing: Within 21 days of approval

Fund arrival: 2-10 business days (method dependent)

Total expected timeframe: 25-45 business days

5.3 Refund Method

Credit/ Debit Card: 5-10 business days

Bank transfer (EFT): 2-5 days

Buy Now Pay Later (AfterPay/ Zip): As per provider's refund policy (typically 5-10
days)
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6. Special Circumstances - Compassionate Grounds

EBC may consider full or partial refunds outside standard policy conditions for
exceptional circumstances beyond your control:

Eligible grounds (evidence required):
e Serious illness or injury - Medical certificate from a registered practitioner
e Death in immediate family - Death certificate and relationship documentation
e Sudden unemployment - Proof of redundancy notice or termination letter
e Severe financial hardship - Financial hardship declaration (assessed on case-by-
case basis)
e Other exceptional circumstances - Contact our student support team to discuss

Assessment process:

1. Submit written request with supporting evidence

2. EBCwill review within 15 business days

3. Decision communicated in writing

4. |If approved, refund processed within 21 business days

Contact: info@edmundbartoncollege.edu.au

7. Non-Refundable Items

The following items and fees are non-refundable:

Qualification/Certificate reissue fees ($60.50 inc. GST): Third-party credential
issuance costs

Assessment fees for completed assessments : Assessment services already
delivered

Administrative processing fees deducted from refunds: Authorised under ACL
(reasonable costs)

Recognition of Prior Learning (RPL) application fees: Assessment and verification
services provided
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9. Complaints and Disputes

If you dispute a refund decision or believe EBC has not complied with this policy:

9.1 Internal Complaints Process

1.Contact EBC in writing with full details: info@edmundbartoncollege.edu.au
2.Response timeframe: Within 10 business days
3.Escalation: If unsatisfied, request review by management

9.2 External Review

If you remain dissatisfied after internal review:
e ASQA complaints: www.asqga.gov.au (1300 422 766)
e Ombudsman (NSW):
e Australian Consumer Law disputes: Australian Competition and Consumer
Commission (ACCQ)

10. Policy Review and Updates

This policy is reviewed annually and updated to reflect changes in:
e Australian Consumer Law
¢ ASQA Standards for RTOs
e EBC operational practices and student feedback

Next review date:November 2026

11. Contact Information

Edmund Barton College of Business Education

56 Berry Street, North Sydney, NSW, 2060

(02) 9135 2988

www.edmundbartoncollege.edu.au

Student Support: info@edmundbartoncollege.edu.au

Refund Enquiries: Jo Lidster | jo@edmundbartoncollege.edu.au
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